BURKHALTER
TOURS

Tour Itinerary: Discover Portugal, home of seafaring explorers and wonderful wine! Spend two nights exploring Lisbon, then
set sail through the Portuguese Frontier. Visit Spain’s walled city of Salamanca and the quaint and historic towns of Portugal
along the Douro River.

Day 1, Wed., August 21: Depart Chicago. Depart from O’Hare Airport on your over-
night flight to Portugal.

Day 2, Thu., August 22: Welcome to Lisbon! Upon arrival, you will be met by a
Mayflower Tours representative and transferred to your hotel. The remainder of
the day is at leisure to explore Lisbon. This evening, join your Mayflower staff and
fellow travelers for an included dinner. (D)

Day 3, Fri., August 23: Discover Lisbon. After breakfast, an included tour highlights the famous sites of the city. See
Jerénimos Monastery, ‘Monument to the Discoveries,” and Belem Tower, a UNESCO World Heritage Site. Enjoy a free
afternoon to shop, dine and experience this cosmopolitan city on your own. (B)
Day 4, Sat., August 24: Fatima/Coimbra. Enroute to the ship in Porto visit Fatima,
home to the Sanctuary of Fatima, an important Catholic pilgrimage site. The city’s '
fame originates from the apparitions of Our Lady of the Rosary that appeared to three |
shepherd children in the nearby fields. Continue to Coimbra and its famous university
before arriving in Porto to embark the MS Emerald Radiance, home for the next seven
nights. (B,D)

Day 5, Sun., August 25: Porto / Pinhdo. Today is a day of sailing through the twists
and turns of the Douro Valley. Designated a UNESCO World Heritage Site, this area is sparsely populated by small
quaint villages and typical communities with vineyards and small farms.
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This afternoon, the ship arrives in the village of Pinhdo, perfectly situated on a river
bend surrounded by terraced hillsides that produce some of the world’s best Port
wine. (B,L,D)

Day 6, Mon., August 26: Pinhdo / Vega de Terron. Begin the day with a visit to a
beautiful Quinta Vineyard with spectacular views of the Douro Valley. Learn about
wine production and its importance to the culture and economy. This afternoon, the
ship sails for Vega de Terron, the gateway to Spain. (B,L,D)

Day 7, Tue., August 27: Salamanca, Spain. Today’s excursion takes you to the UNESCO
World Heritage Site of Salamanca, Spain. During the guided walking tour, see
amazingly detailed and intricately carved buildings of the university, the 12th century 3
Romanesque church of San Martin and the house of Shells. Regal splendor abounds in the Plaza Mayor, the heartbeat
of the city. You’ll have free time to explore independently before returning to the ship
in Portugal. (B,L,D)

Day 8, Wed., August 28: Pocinho. Arrive in Pocinho and disembark for a morning
excursion to the Coa Valley Museum. Designed to blend in with its surroundings, the
concrete structure houses prehistoric stone carvings made by the early inhabitants of
the Douro which were uncovered during construction of a nearby dam project. Return
to the ship for lunch and relax on deck as the ship sails through idyllic surroundings on
the way to Régua. This evening, enjoy an off-ship dinner at a traditional vineyard
estate. (B,L,D)

Day 9, Thu., August 29: Régua. After arriving in Régua, journey to the marvelous baroque village of Lamego, home to
the Sanctuary of Our Lady of Remedies - one of the most important pilgrimage sites in Portugal. See the Sanctuary
perched atop the hill, with its iconic 686-step granite staircase, decorated with the traditional Portuguese blue and
white ‘azulejos’ tiles. Return to the ship in Régua after the excursion. (B,L,D)

Day 10, Fri., August 30: Porto. Having traversed the Douro River, the ship returns to Porto — a city with an eclectic mix
of modern and ancient architecture. An included tour highlights the sights from historic landmarks to the scenic
beauty. And it wouldn’t be complete without a visit to a wine cave for a tour and tasting of Port wine. The remainder of
the afternoon is at leisure in Porto. (B,L,D)

Day 11, Sat., August 31: Porto. This morning, disembark the MS Emerald Radiance and bid a fond farewell to Portugal,
filled with memories of this remarkable cruise along the ‘river of gold.” Transfer to the Lisbon airport for your
homeward bound flight. (B)

Tour Inclusions
Round-trip airfare from Chicago, with included pick-up from Burkhalter Office

Round-trip airport transfers in Portugal

2 nights first-class accommodations in Lisbon & 7 nights aboard the MS Emerald Radiance on Douro River
23 meals - 9 breakfast (B), 6 lunch (L) and 8 (D) dinner

Sightseeing and admissions per itinerary

Baggage handling for one bag up to 50lbs

Professional Mayflower Tour Director and Local Guides with headsets

Gratuities included on board ship
Mary Kay Harmon to host w/20 paid travelers




TOUR NAME: Portugal & the Douro River TOUR DATES: August 21 - 31, 2019 TOUR # H3034
Note: The name on your tour documents and airline tickets must match your passport name. One form per address, please.
Please provide a copy of your current passport with the application.

Name 1

Name Tag Name:

Birthdate

Gender: o0 Female o Male TSA KTN or Global #

Passport Number

Name 2

Passport Expiration

Country of Birth

Name Tag Name:

Birthdate

Gender: O Female o Male TSA KTN or Global #

Passport Number

Passport Expiration

Country of Birth

Address

City State Zip
Home Phone Cell

Email Roommate Name

Accommodations: O Riviera Deck ($6,443)

O Cat. A ($7,488)

o Cat. P ($7,592) o Owner’s Suite ($8,010) o Riverview Suite ($8,219)

Special requests - please understand that we cannot quarantee that requests will be granted.

Room requests:

Dietary requests:

Air Request: 0 Air with group o Customized individual air
Airline Seat Request (Not Guaranteed): o Window/next o Aisle/next o Other

Tour Extension: 0 Air Extension o Other arrangements:

Any special celebration?

Any special assistance required:

Medical conditions the host should be aware of:

Physician name/clinic:

Phone:

Emergency Contact Name:

Relationship to you

Phone:

Travel Protection? o Yes, Mayflower Plan ($429) o Maybe, please provide info on other plans

I/we have read and understand the terms and conditions for this tour (see back).

Burkhalter Agent:
o No, thanks

Amount enclosed:

Payment: 0O Cash or check payable to Burkhalter Tours

CC#H

Payment
$450 deposit required at time of booking + insurance, if any - final due by May 10, 2019

Expiration date

Name on Credit card:

o Credit card (call us with your card info if you prefer not to mail it)

Security Code

RESERVATIONS/INFORMATION

Contact: Burkhalter Tours

608/833-1525; 800/556-9286

Kelly Ext 211, Kristen Ext 252

6501 Mineral Point Road

Madison, WI 53705

tours@burkhaltertravel.com

East - Burkhalter Travel
608/241-7500, 800/414-7166
615A North Sherman Avenue
Madison, WI 53704

West - Burkhalter Travel
608/833-5200, 800/556-9286
6501 Mineral Point Road
Madison, WI 53705

Oregon - Burkhalter Travel
608/835-8474, 800/537-0419
763 North Main Street
Oregon, WI 53575

Fitchburg - Burkhalter Travel
608/441-0151, 888/522-4269
3050 Cahill Main, Ste. 2
Fitchburg, Wl 53711
Baraboo - Burkhalter Travel
608/356-4999, 800/660-8359
141 Third Avenue

Baraboo, WI 53913
Stoughton - Chalet Travel
608/873-8133, 800/733-6970
226 South Forest

Stoughton, WI 53589

Prairie du Sac - Travelog Travel
608/643-4599, 800/242-8457
180 Washington Street

Prairie du Sac Wl 53578
Brookfield - Olson Travel
262/782-0110, 800/847-5921
200 S. Executive Dr Ste 101
Brookfield, WI 53005
Dubuque - Travel Headquarters
800/383-0563

2095 John F. Kennedy Rd., Ste 1
Dubuque, IA 52002

Signature REQUIRED




1.D./Citizenship: Travelers must possess a passport that is valid for six months beyond the return date of the tour. Complete pass-
port name, gender and birth date are required to confirm reservations per TSA/airline requirements.

Deposits and Payments: Please make checks payable to Burkhalter Tours. Most major credit cards are also accepted, although a
cash discount may be offered. A deposit of $450 per person (+ Mayflower insurance premium if you choose to buy that) is required
to secure reservations. All tour confirmations are subject to receipt of signed tour application and payment verification. Final pay-
ment is due by May 10, 2019.

Cancellations/Refunds: All cancellations are subject to a $50 Burkhalter Tours service fee that may not be covered by tour operator
insurance. In addition to the service fee and possible airline penalties, tour cancellation penalties are as follows: Up 91+ days prior to
departure: Deposit; 90 days to day of departure: 100% non-refundable. No refund will apply on unused portions of the tour. If a
roommate cancels, the remaining traveler may have to pay any single room supplement that is incurred. Name changes and depar-
ture date changes are considered reservation cancellations and are subject to cancellation fees. Once issued, airline tickets are 100%
non-refundable.

Travel insurance is strongly advised in order to protect your investment. Coverage for trip cancellation/interruption/delay, and
medical emergency expenses is available from Mayflower for $429.00. Other plans may also be available. Ask your agent for infor-
mation.

Tour Conditions: This tour is a regular Mayflower Cruises and Tours departure and no minimum number of Burkhalter travelers is
required for the tour to operate. With 20 paid travelers, a Burkhalter Tours host may accompany the group to provide additional
service throughout the tour. All arrangements are based upon tariffs in effect on date of brochure production and are subject to
change. Once deposit has been received, any changes to air or land arrangements may be assessed a $50 revision fee. Revision fees
may be higher once air is ticketed. Itineraries are subject to change.

Air Transportation: The airfare portion of the tour price is subject to change until ticketed. Group airfares may require a minimum of
10 travelers. Airline schedules and routing are subject to change by the airlines at any time. Group seat assignments are usually
done by the airline, and changes are subject to availability, which may be limited. If specific seat assignments are vital to your enjoy-
ment of the tour, we recommend individual air reservations rather than booking with the group. Airline seat assignments may only
be requested after final payment and may be limited in availability.

Accommodations/Transportation: Your river ship and tour hotels are first class properties with private ensuite facilities, typically
with two beds. Hotels are subject to change. Touring coaches are deluxe vehicles with panoramic windows and seats that partially
recline. Single travelers are allocated one seat only.

Traveler Fitness: Travelers should be in reasonably good health, able to climb stairs and board a motorcoach in a timely manner,
climb stairs and walk moderate distances, sometimes over uneven ground. Individuals with physical and/or cognitive limitations
must be accompanied by an able individual who will assume complete responsibility for them-tour personnel cannot provide such
assistance.

Passenger Consent Agreement: Department of Transportation regulations require that we inform you that your purchase is subject
to supplemental price increases beyond our control that may be imposed after the date of purchase. Such increases may come
about due to increased fees, fuel surcharges, government tax increases, fluctuations in foreign exchange markets or any combina-
tion of these events. Post-purchase price increases may be applied to your invoice due to these unforeseen cost increases from sup-
pliers. While a post-purchase price increase is very rare and not anticipated, Burkhalter Tours will inform you of any increases as
soon as possible. By signing the tour application and making your deposit, you are acknowledging that you have been made aware
and accept the fact that such increases may occur, and that you agree to pay Burkhalter Tours and our suppliers accordingly.
Responsibility: Burkhalter Travel Agency, Inc., Hello America Tours d.b.a Burkhalter Tours, Mayflower, their sales agents and tour
personnel and any IATAN and connecting ARC carriers act only in capacity of agent for the passenger in all matters pertaining to ho-
tel accommodations, sightseeing tours and any means of transportation and, as such, hold themselves free of responsibility for any
damages from any causes whatsoever, including any loss, accident, delay or irregularity which may be occasioned by reason of de-
fect in any vehicle or for the conduct of such other parties. Burkhalter Travel Agency, Inc. and Burkhalter Tours will not be responsi-
ble for any damage, expense or inconvenience caused by late transportation arrivals or departures, or by any change of schedule or
other conditions; nor will they be responsible for the loss of, or damage to, baggage or any article belonging to the passenger. In the
event that it becomes necessary or advisable for any reason whatsoever, including but not limited to, acts of war, terrorism, disease
or acts of God, to withdraw the tour or to alter the itinerary or arrangements, such alterations will be made without notice. Addi-
tional expenses, if any, will be borne by the passengers; conversely, refunds will be made to the passengers if any savings is effected
thereby. Although no changes or substitutions are anticipated at the time of brochure production, participants must accept whatev-
er changes are required. Burkhalter Travel Agency, Inc. and Burkhalter Tours are not responsible for financial or physical harm to any
passenger resulting from acts of war, terrorism, disease or acts of God. We reserve the right to decline to accept or to retain any
person as a member of this tour at any time. Public carrier companies, including airlines, involved in or used in connection with this
tour are not to be held responsible for any act, omission, or any event during the time the passengers are not on board their convey-
ance or aircraft. Tickets of airlines or other public carriers issued in connection with this tour shall be the sole contract between the
carrier and the passenger. Payment of deposit on the cost of the travel arrangements described in this brochure signifies the ac-
ceptance on the part of the purchasers and/or passengers of the limitations of Burkhalter Travel Agency, Inc. and Burkhalter Tours’
responsibility and to the terms and conditions set forth in the passage contract (air ticket) issued by any IATAN or ARC

carrier and/or their agents in connection with the land and/or surface arrangements described herein. 1/31/19




